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June 23, 2017 

 

Ms. Shola Olatoye, Chair 

New York City Housing Authority 

250 Broadway 

New York, New York 10007 

 

 RE: New Lane Apartments, 

70 New Lane, Staten Island 10305 

 

Dear Chairperson Olatoye: 

 

I am sure you have been informed that residents of New Lane have recently 

been restricted in their use of a small community room, adjacent to the 

primary lunchroom, by property management.  This space also serves an 

additional cooling center site for the complex.  The tenants have been very 

angry about the abrupt loss of this amenity.  My staff has worked with yours 

and the sponsor, Community Action for Senior Citizens (CASC), to reach an 

agreeable resolution to this issue.  

 

On background, for more than 20 years this space has provided recreation 

and social interaction for residents, using their own initiative.  In the 

evenings, residents have organized game nights, card playing, movie nights, 

Wii use (often includes light exercise), and other interactive activities.  

These activities are vital to the well-being of these senior residents, their 

emotional and intellectual engagement and general socialization.  All of 

these are known to reduce depression and isolation among senior citizens. 

Furthermore, this room is also used as a monthly food pantry. As further 

indication of their initiative, the Tenants Association (TA) had planned to 

begin computer classes twice a week using this space. 
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A new policy by NYCHA was instituted with CASC to lock the residents 

out of this space during the hours when no CASC programs are functioning. 

The CASC program hours are Monday through Friday from 8am to 4pm 

with an additional 5 hours a week of other activities.  

 

Initially, the TA had been told that to operate activities in the community 

room required a qualified sponsor.  Extended hours were not within the 

budget limitations of the sponsor.  It was clear that a workable solution was 

needed.   

 

I was pleased that continued advocacy by my office and the responsiveness 

of NYCHA staff to our calls and conversations resulted in a plan to re-open 

the room contingent upon an agreement with the Tenant Association to 

oversee the security of the room.  

 

I look forward to the TA meeting, planned for this week, when this plan is 

announced to the residents.  Please confirm the meeting time and place for 

my staff so we can plan accordingly.  In addition, please confirm for me that 

this resolution is moving forward and, further, provide any aspects that are 

contrary to my understanding.  

 

Thank you, Chairperson Olatoye.  I look forward to your response.  

 

Sincerely, 
 

 

 

 

Councilmember Debi Rose 

NYCC, 49
th

 District 
 

 

 

 

 

 

 

 


